Athens Journal of

Business & Economics

Volume 2, Issue 2, April 2016

Table of Contents

President's Message 107
ARTICLES
SMESs and Industry 4.0 — Introducing a KPI based Procedure Model to 109
identify Focus Areas in Manufacturing Industry
Mario Kleindienst and Christian Ramsauer
Growth Potential of Publicly Traded Brazilian Companies: Accounting 123
and Market Overview
Ellen Cristina Baradel, Fabiano Guasti Lima and Alexandre Assaf Neto
Cyclical Dynamics of Unemployment: Portugal versus the Euro Area 149
Leonida Correia and Daniela Carvalho
Tendencies and Characteristics of Financial Distress: An Introductory 167
Comparative Study among Three Industries in Albania
Zhaklina Dhamo and Vasilika Kume
South African Perspective of Extrinsic Wine Label Cues 181
Salomien Boshoff and Petro-Mari Malherbe
The Role of Consumer-Brand Experiences and Relationship in 195
Contributing to Brand Equity for Services
Lai-cheung Leung
Announcements 217
Published by
The Business & Law Research Division &
I I I The Economics Research Unit of
e The Athens Institute for Education and Research



http://www.athensjournals.gr/athens-journal-of-business-economics
http://www.athensjournals.gr/athens-journal-of-business-economics
http://www.athensjournals.gr/business/2016-2-2-1-Kleindienst.pdf
http://www.athensjournals.gr/business/2016-2-2-1-Kleindienst.pdf
http://www.athensjournals.gr/business/2016-2-2-2-Baradel.pdf
http://www.athensjournals.gr/business/2016-2-2-2-Baradel.pdf
http://www.athensjournals.gr/business/2016-2-2-3-Correia.pdf
http://www.athensjournals.gr/business/2016-2-2-4-Dhamo.pdf
http://www.athensjournals.gr/business/2016-2-2-4-Dhamo.pdf
http://www.athensjournals.gr/business/2016-2-2-5-Boshoff.pdf
http://www.athensjournals.gr/business/2016-2-2-6-Leung.pdf
http://www.athensjournals.gr/business/2016-2-2-6-Leung.pdf
http://www.athensjournals.gr/business/Back-Cover-2016-02business.pdf
http://www.atiner.gr/BLRD.htm
http://www.atiner.gr/ECONOMICS-UNIT.htm

Athens Journal of Business & Economics
A Journal of The Business & Law Research Division &
The Economics Research Unit of
The Athens Institute for Education and Research
ISSN NUMBER: 2241-794X
DOI: 10.30958/ajbe

Editors

* Dr. Christos Sakellariou, Vice President of Finance, Athens Institute
for Education and Research (ATINER) & Associate Professor of
Economics, Nanyang Technological University, Singapore.

e Dr. Julia Underwood, Professor, Azusa Pacific University, USA.

e Dr. Nektarios Tzempelikos, Senior Lecturer in Marketing, Anglia
Ruskin University, UK.

Editorial and Reviewers’ Board

Managing Editor
Ms. Afrodete Papanikou
Offices

Athens Institute for Education and Research

8 Valaoritou Street, 10671 Athens, Greece
Phone: + 30 210 3634210 Fax + 30 210 3634209

Email: info@atiner.gr

URL: http://www.atiner.gr/journals/business.htm



http://www.athensjournals.gr/athens-journal-of-business-economics
http://www.atiner.gr/BLRD.htm
http://www.atiner.gr/ECONOMICS-UNIT.htm
http://www.athensjournals.gr/athens-journal-of-business-economics/editorial-and-reviewers%E2%80%99-board-of-the-athens-journal-of-business-economics
http://www.atiner.gr/journals/business.htm

Athens Journal of Business & Economics
Volume 2, Issue 2, April 2016

Table of Contents

President's Message 107

ARTICLES

SMEs and Industry 4.0 — Introducing a KPI based Procedure Model to 109
identify Focus Areas in Manufacturing Industry
Mario Kleindienst and Christian Ramsauer

Growth Potential of Publicly Traded Brazilian Companies: Accounting 123
and Market Overview
Ellen Cristina Baradel, Fabiano Guasti Lima and Alexandre Assaf Neto

Cyclical Dynamics of Unemployment: Portugal versus the Euro Area 149
Leonida Correia and Daniela Carvalho
Tendencies and Characteristics of Financial Distress: An Introductory 167

Comparative Study among Three Industries in Albania
Zhaklina Dhamo and Vasilika Kume

South African Perspective of Extrinsic Wine Label Cues 181
Salomien Boshoff and Petro-Mari Malherbe
The Role of Consumer-Brand Experiences and Relationship in 195

Contributing to Brand Equity for Services
Lai-cheung Leung

Announcements 217



http://www.athensjournals.gr/athens-journal-of-business-economics
http://www.athensjournals.gr/business/2016-2-2-1-Kleindienst.pdf
http://www.athensjournals.gr/business/2016-2-2-1-Kleindienst.pdf
http://www.athensjournals.gr/business/2016-2-2-2-Baradel.pdf
http://www.athensjournals.gr/business/2016-2-2-2-Baradel.pdf
http://www.athensjournals.gr/business/2016-2-2-3-Correia.pdf
http://www.athensjournals.gr/business/2016-2-2-4-Dhamo.pdf
http://www.athensjournals.gr/business/2016-2-2-4-Dhamo.pdf
http://www.athensjournals.gr/business/2016-2-2-5-Boshoff.pdf
http://www.athensjournals.gr/business/2016-2-2-6-Leung.pdf
http://www.athensjournals.gr/business/2016-2-2-6-Leung.pdf
http://www.athensjournals.gr/business/Back-Cover-2016-02business.pdf

Hemophon (4230 BC)
Author of

oo mlolls 4 Poral




President's Message

The Athens Institute for Education and Research (ATINER) is pleased to
announce the publication of a number of peer reviewed, open access
journals of original research work. Most of the articles will be selected
from the numerous papers that have been presented at the various annual
international academic conferences organized by the different research
divisions and units of the Athens Institute for Education and Research.
The plethora of papers presented every year will enable the editorial
board of each journal to select the best, and in so doing produce a top
quality academic journal. In addition to papers presented, ATINER will
encourage the independent submission of papers to be evaluated for
publication.

The current issue is the second from the second volume of the Athens
Journal of Business and Economics published by the Business & Law
Research Division & the Economics Research Unit of the Athens Institute
for Education and Research (ATINER).

The Director of the Business & Law Research Division & the Head of the
Economics Research Unit are members of the Editorial Advisory Board.
The Academic Members of the Business & Law Research Division & the
Economics Research Unit are members of the Editorial Board and will
assist the Editor and the Editorial Advisory Board with the peer
reviewing of all submitted papers.

Gregory T. Papanikos
President
Athens Institute for Education and Research
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